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PUBLIC WORKS DEPARTMENT
Madam Cama Road, Hutatma Rajguru Chowk,
Mantralaya, Mumbai 400 032, dated the 11th April, 2025.
NOTIFICATION
MAaHARASHTRA RigHT TO PUBLIC SERVICES AcT, 2015.

No. COM. 2015/C.R. 24/Computer Section.—In exercise of the powers conferred by sub-section
(1) of Section 3 of the Maharashtra Right to Public Services Act, 2015 (Mah. XXXI of 2015), and
supersession of the Government Notification, Public Works Department, No. COM. 2015/C.R.
24/Computer Section, dated the 8th March 2019 the Public Works Department, Government of
Maharashtra hereby notifies the public services specified in column (2) of the Schedule appealed
herewith, to be rendered to the eligible person along with the stipulated time limit for providing such
public services, the Designated Officers, First Appellate Authority and Second Appellate Authority,
as specified in column (3), (5), (6) and (7), respectively, of the schedule, for the purpose of the said Act.

SCHEDULE
Serial Name of the Time limit for Specified form Designated First Appellate Second
No. Public Services providing public of application/ Officers by Authority Appellate
Service (Working Prescribed fees whom services Authority
days) will be
provided
(1) (2) 3 (4) (5) (6) @)

1. Issuance of 30 days after Application form | Executive Superinten- Chief
no-objection Online Application | is available on Engineer, ding Engineer, | Engineer,
certificate for from the applicant | Maitri Portal and | Public Works Public Works Public
channels (optical and submission of | website of the Department. Department. Works
fiber cable, gas, required receipt Public Works Depart-
water pipeline etc.) | and documents. Department ment.
across/ parallel the www.pwd.
road. maharashtra.

gov.in (service
charges as per
PWD rules)
(E- Permission
link)

2. Issuing no 30 days after Application form | Executive Superintending | Chief
objection Online Application | is available on Engineer, Engineer, Engineer,
certificate from the applicant | Maitri Portal and | Public Works Public Works Public
for digging and submission of | website of the Department. Department. Works
of road while required receipt Public Works Depart-
providing basic and documents. Department ment.
infrastructure www.pwd.
for utilities like maharashtra.
electricity, water gov.in (service
and sewage charges as per
connection and PWD rules)
others for various (E- Permission
industrial units. link)

3. Issuing no 45 days after Application form | Superinten- Chief Engineer, | Secretary
objection receiving Online is available on ding Engineer, | Public Works (Roads).
certificate for Application from website of the Public Works Department.
approach road to the applicant. Public Works Department.
petrol pump. Department

www.pwd.
maharashtra.
gov.in (service
charges as per
PWD rules)
(E- Permission
link)
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4. Issuing no 45 days after Application form | Executive Superintending | Chief
objection Online Application | is available on Engineer, Engineer, Engineer,
certificate for from the applicant | website of the Public Works Public Works Public
building on and submission of | Public Works Department. Department. Works
roadside. required receipt Department Depart-

and documents. www.pwd. ment.
maharashtra.
gov.in (service
charges as per
PWD rules)
(E- Permission
link)

5. Filling of 15 days after PCRS App is Executive Superintending | Chief
Potholes Under receiving Online available on Engineer, Engineer, Engineer,
the jurisdiction Application from Google Play Store | Public Works Public Works Public
of Public Works the applicant. and website of Department. Department. Works
Department. the Public Works Depart-

Department ment.
www.pwd.

maharashtra.

gov.in

6. Registration 60 days after Application form | Chief Engineer, | Deputy Secretary
and renewal of receiving Online is available on Public Works Secretary (Works).
Contractors in Application from | website of the Department. (Buildings).
class4 and 4 A the applicant. Public Works

Department
www.pwd.
maharashtra.
gov.in (service
charges as per
PWD rules)
(E- ROC Link)

7. Registration 60 days after Application form | Superintending | Chief Engineer, | Secretary
and Renewal receiving Online is available on Engineer, Public Works (Works).
of Contractors Application from website of the Public Works Department.
in class 5,5a, 6 the applicant. Public Works Department.
and registration Department
of unemployed www.pwd.

Engineer. Also, maharashtra.
Classification and gov.in (service
Renewal of Labour charges as per
Co-operative PWD rules)
Societies in class A (E- ROC Link)

8. Classification of 60 days after Application form | Executive Superintending | Chief
Contractors in receiving Online is available on Engineer, Engineer, Engineer,
class 7,8,9 and Application from website of the Public Works Public Works Public
classification the applicant. Public Works Department. Department. Works
of Labour co- Department Depart-
operative societies www.pwd. ment.
in Class B and maharashtra.
maintenance gov.in (service
of building and charges as per
registration and PWD rules)
renewal in class 7 (E- ROC Link)
of candidates who
have passed the
examination in
Civil Engineering.

By order and in the name of the Governor of Maharashtra,

PRADNYA WALKE,
Deputy Secretary to Government.
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